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Background 
 
MyBnk are an award-winning UK education charity working to bring money and enterprise to life for 
young people. 

Managing money well opens up new opportunities. For a young person leaving care, knowing how 
to budget for a weekly shop can help them live independently for the first time in their lives. For an 
aspiring young entrepreneur it might mean at last having the skills to get their business off the 
ground.  

Whatever their background, whatever their ambition MyBnk helps put young people in control of 
their money and their dreams within reach. We call it investing in their future! 

Duties and responsibilities 
 
You will be responsible for the efficient operation of MyBnk’s computer network and supporting 
MyBnk staff with resolving computer related problems. You will also be responsible for office 
related logistics such as ordering supplies and coordinating education resource deliveries.  

This includes: 

 Diagnosing and resolving PC, printer and software faults 

 Installation and configuration of MyBnk desktop computers and laptops 

 Providing routine maintenance on ICT equipment and applications 

 Ensuring IT related registers and documentation are available and updated regularly 

 Assisting MyBnk staff in using ICT equipment and applications, providing demonstrations 

where appropriate. 

 Ordering office supplies and overseeing efficient and timely storage of these supplies 

 Working with the Education Assistant to coordinate programme resource deliveries 

 Managing the petty cash system, banking cheques, distributing post and checking the 

MyBnk answerphone for messages  

Alongside your employment you will be studying a level 3 qualification in IT. 

Role Title IT & Logistics Apprentice 

Location MyBnk, Unit 4 Huguenot Place, Heneage Street, 
London E1 5LN 

Commitment  Full time, 37.5 hours per week 

Salary £200 per week plus an annual training budget 

Closing Date Friday 19th February 16 at mid-day 



IT & Logistics Apprentice 
 

 

www.mybnk.org             info@mybnk.org             020 7377 8770 
© MyBnk 2011. MyBnk is a company limited by guarantee number 6215005, and a registered charity number 1123791 

 

Person Specification 
 
We are looking for an energetic and committed IT enthusiast who can work well in an office 
environment and has a genuine interest in social change, education and the empowerment of young 
people.  

You must: 

 Have a minimum of grades A-C GCSEs in Match, English and ICT (or equivalent)  

 Have excellent interpersonal skills and the ability to build and maintain relationships 

 Possess the ability to communicate clearly in writing and orally to a range of audiences 

 Possess strong IT skills. Familiarity with Microsoft Office 365 is desirable 

 Have the ability to prioritise, multi-task and work to deadlines 

 Be willing to learn and undertake training in-post 

 Have the ability to work accurately and as part of a team 

 Have a fluent command of English 

 Have the right to live and work in the UK 

 
 
About MyBnk 
 
MyBnk are an award-winning education charity working 
directly with young people to build their knowledge, skills and 
confidence to manage their money effectively and make 
enterprising choices throughout their lives. 

Since 2007 we have worked with over 135,000 young people across 700 youth organisations. 
 
Our work provides young people with the ability to overcome their financial barriers, to be 
enterprising, work ready and to fulfil their aspirations in life.  

MyBnk has won numerous awards including the Children & Young People Now Leaving Care 
Award 2015. This award honours our work that supports young people leaving the care system and 
moving into independent living. 

Our track record of impact is proven – The Money Advice Service’s ‘Evidence Hub’ has found 
MyBnk to be delivering the UK’s most effective financial education initiative in schools, through our 
‘MoneyTwist’ programme.  
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Employer Benefits 
 
MyBnk have a number of benefits for our employees including: 
 

 25 days per year annual leave, pro rata (plus bank holidays) 

 Matched contribution pension scheme (we match up to 4% of your salary) 

 Income protection insurance  

 Death in service insurance 

 Childcare voucher scheme 

 Cycle to work scheme 

 Annual training allowance 

 Enhanced maternity, paternity and adoption leave and pay 

 Flexible working policy 

 Season ticket loans 

 

MyBnk Values in Tweets 

#YouthAtTheHeart of @MyBnk, why do we do it? – It’s all about the young people #obvs. 

#Impact @MyBnk, always delivering the best possible outcomes for young people #quality. 

#LaughAsYouLearn @MyBnk bringing money & enterprise to life for young people, staying fresh, 
focused and fun. 

#Driven @MyBnk, being relentless in the pursuit of our mission #pacesetting.   

#StraightUp @MyBnk, telling it how it really is – helping young people make informed decisions. 

 

Application Process 

Please send a CV and covering letter to jobs@mybnk.org by mid-day on Friday 19th February 16. 

 
Any Questions? 
 

If you have any questions about this role please contact Manfred Meyer, Chief 
Operating Officer, on 020 7377 8770 or email manfred@mybnk.org. 
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