NCS 2014 Report
Introduction
In 2013 MyBnk delivered a number of Money Twist Key Stage 4 workshops with the National Citizenship
Service. Following constructive feedback from trainers, MyBnk and Activate Sport came together to
develop an innovative sports version of the programme to roll out in 2014 reaching 485 young people. The
programme incorporated a blend of active games and group discussion to cover the key learning
outcomes.

Data
Monitoring and evaluation data was collected from the participants before and after each session. The
information was collected using the same method in both 2013 and 2014. This enabled MyBnk to make a
fair comparison of data between the two educational approaches. In 2014 there were several extra
questions on the questionnaire that were not used in 2013. In order to make a comparison, the additonal
questions were compared to classroom data from the Spring of 2014. This is highlighted in the information
below and should be classed as a weakness in the data.

Teacher & Youth Worker Feedback
The following information was supplied by youth workers attached to the delivery partners of NCS. It was
collected at the end of each session.
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How valuable was the content of the programme
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Young Person Feedback
The following information was supplied by the young people that attended the sessions. It was collected
at the end of each session.

Please tell us what you thought of the MyBnk
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Key for following graphs.
Minimum Wage: A good or better understanding of minimum wage
Payslip Deductions: A good or better understanding of deductions on a payslip
Govt. Income & Expenditure: A good or better understanding of government income and expenditure
Pensions: A good or better understanding of how pensions work*
Working out Tax: A good or better understanding of working out tax from a job*
Needs and Wants: A good or better understanding of prioritising Needs and Wants
Budgeting: A good or better understanding of budgeting effectively
Risk & Long Term Savings: A good or better understanding of effectively identifying risk on long term
savings*
Insurance Products: A good or better understanding of choosing the right insurance products*

* NCS data compared to standard classroom delivery in the Spring of 2014
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'A Good or Better Understanding of' - Sport NCS & Standard NCS
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Young People Quotes
“One of the most memorable and unforgettable learning experiences I have ever had. Probably one of the
ways in which I can say my summer holiday was used effectively. It was amazing, putting it into practical
situations really helped me to grasp the concept being taught. I would definitely recommend it to anyone”
“Very good, very informative and better than I thought it would be. Sport is a great idea. It makes the
concept come alive. It got me to understand more compared to sitting in a classroom”
“Very informative. Taught me a lot of things I didn't previously know in fun ways that will help me to
remember. Sport was a very effective tactic in teaching people, helping them to remember and getting
them involved. 10/10 would definitely do it again.”
“Extremely informative and interesting. Much more effective than writing. It worked perfectly. It
incorporated both sport and finance equally making the session fun and eventful that ensured we
remembered what we learnt.”
“Sport is an engagement device that stimulates people to participate as it focuses on the interactive side
rather than making it into a school like session which sometimes can act as a deterrent”

Teacher and Youth Worker Quotes
“The students were kept active throughout and retained a lot of the information. The information was very
relevant to them and they learnt many things they did not previously know”
“I thought the summer Mybnk session were very interactive with the young people and incorporated fun
games to talk about money. Both groups enjoyed the sessions and found them more fun than they thought
they would be.
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“The use of sports games really helped participants re-charge their batteries between seated sessions,
which enabled them to stay engaged for the duration”
“The content was informative and useful, and included a good percentage of interactive
discussion, activities and games. There was an element of competitiveness and this helped the young
people to focus on the information and many gave positive feedback to the questions asked and took a
full and active part in discussion”

Main Findings - Youth Worker Feedback
Both approaches received very positive feedback however, the sports version did perform better in all
areas. The most significant difference was seen in in how effective host organisation staff thought the
MyBnk trainers were. Both approaches saw 100% of youth workers agree that the trainers were effective,
however the sports version achieved ‘very effective’ 90% of the time and the standard version, 33% of the
time.
Looking at ‘how likely are you to recommend this programme to others’, the Net Promoter Score did show
a slight difference. The standard approach scored 60% and the sports version scored 80%.
Main Findings - Young Person Feedback
Across the sports version MyBnk trainers were voted very good 67% of the time compared to 49% of the
time on the standard version. Trainers rated at 3 or 4 were very similar with sport achieving 96% and
standard 92%.
Outcome data - Looking at the programme end lines the
sports approach performed very well across seven of
the nine outcome indicators either matching the
standard approach or performing better. The most
significant difference was seen in working out how
much tax to pay in a job. 95% of participants said they
had a good or better understanding of how to work out
tax compared to 63% under the standard approach.
The sport approach did not perform as well as the
standard approach under budgeting and the risk of long
term savings with participants saying they had a good
or better understanding only 85% and 74% of the time
respectively. The activities that were used to cover
these themes have been evaluated recently and will be
developed further if MyBnk plan to offer this programme
in the future.
Percentage change – Interestingly the sport baseline data was a lot lower compared to the standard
baseline. This suggests that either the young people had less knowledge or they give different answers
when not in a classroom set up. If it is the latter it could be argued that people give more honest answers
in a more informal environment or alternatively they are not as tuned in to learning when sitting out on a
field.
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In terms of the change seen from baseline to end line the sports approach outperformed the standard
approach in all but budgeting and the risk of long term savings which is unsurprising considering the
information highlighted earlier.
Challenges
During the delivery of NCS in 2014 MyBnk trainers found time a challenge. They had 180 minutes,
including breaks, to deliver a 200 minute programme. This meant that the second session was often rushed
a little to try and cover the key outcomes. Other challenges included:
1.
2.
3.
4.

Logistics: carrying equipment and ensuring there were enough staff to support sessions;
Equipment: the sessions required a number of cones, balls, bibs and hoops;
Weather: luckily rain did not affect delivery in 2014 but it could be an issue at other times of year;
Momentum: equipment set up and moving young people around often meant momentum could be lost.

NCS Sport Recommendations
Judging by feedback from trainers, host organisation staff and the young people it would suggest the sports
approach has proved to be very successful. However, if this programme is to be offered as an option there
are a number of recommendations that need to be considered. The staff involved in the project met at the
end of the summer to outline these recommendations.
1. Less content. Sessions should be shorter and involve less content so games can focus on
strengthening learning and involve more opportunities to apply knowledge.
2. Ideally programmes should be offered as a number of sessions on different days, like Money Works.
3. The programme could prove successful in educational environments including Pupil Referral Units,
Community Sport Organisations, Summer Schools, After School Clubs and Primary Schools.
4. It was decided that in its current state it is not suitable for secondary schools. If so it would have to be
adapted, perhaps to fit into P.E lessons.
5. If it is to be rolled out it would need approximately 5 days of development and training before going
live to adapt games, produce new resources and train staff.
6. Schools could be required to provide some of the equipment to take pressure off trainers.
7. Sessions would need a lead trainer and a support person who could be provided by the school or
MyBnk, perhaps a young volunteer.

Primary School Programme
The NCS evaluation team all agreed that a sports approach could be very successful in Primary Schools.
The following ideas were suggested as part of development.
1. Primary schools would sign up to a programme over a number of weeks.
2. Each session would be short and sharp (45 minutes to 1 hour) and cover one them at a time so not to
overload the young people. These might fit in over lunch time, after school or during P.E sessions.
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3. Themes might include Attitudes towards Money, Savings, Simple Tax, Budgeting and Needs and
Wants.
4. It could be run alongside a Bnk in a Box programme.
5. The first and last sessions could include fun M&E based games that test knowledge. For example the
last session would be a number of short fun games that tested and allowed the young people to apply
the knowledge they have learned over the whole programme. This would remove the need for
questionnaires.

Conclusion
Overall the feedback has been very positive from both an enjoyment and learning point of view. The
programme outcomes have proved that sport has the potential to strengthen learning but also shown that
improvements need to be made if it is to be effective long term. Evaluation procedures have helped identify
the weaknesses so development work can be focused in the right areas.
It is important to stress that this is not seen as competition for the standard delivery of Money Twist. Instead
it is another option and could be used in alternative learning environments like after school clubs, pupil
referral units and community sports clubs. It may even be seen as a standalone programme that does not
use the Money Twist brand.
Considering the time taken to develop the programme and the unfamiliar ground of delivering sports based
programmes; MyBnk, Activate Sport and in particular the MyBnk trainers that embraced the programme
and continued to deliver to a high standard, should be very proud of the achievements of this trial.
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